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terror warning more attacks may be expected within the united states in the next few days the fbi cited quote 
certain information not specific as the reason for this warning it was a jarring punctuation to a day of 
memorials including one at ground zero the world trade center site with a massive cleanup effort was put on 
hold briefly to honor the dead and to reflect on how much has changed in just one month we're covering this 
story all over the world again tonight will begin at the justice department with nbc's pete williams who has the 
latest on that fbi warning pete tom good evening u.s officials tell noc news they decided to issue this advisory 
out of an abundance of caution it's based they say on a variety of intelligence reports that point to possible 
attacks in the next several days with the nation's local and federal police already extra vigilant the new alert 
from the fbi tonight urges law enforcement to be on the highest state of alert and calls on the public to notify 
the police in the fbi of any unusual or suspicious activity why because the fbi says certain information gives 
the government reason to believe there may be additional terrorist attacks over the next several days inside 
the u s and against u s interests overseas but the information the fbi says gives no specifics about the target 
or about when any attacks might come tighter security is already evident nationwide before this new warning 
came out police in washington decided to ban trucks and big tour buses from driving along the two main 
streets that passed the u.s capitol and congressional offices several blocks of constitution avenue to the 
north and independence avenue to the south of capitol hill this is a good first step for us it gets the trucks out 
of the area and it gives us the ability to better observe vehicular traffic that's close to the house or senate 
office buildings or the u.s capitol building in the investigation u.s authorities disclose the immigration status of 
the hijackers on the day of their attacks of the 19 nine were here legally entering the country with valid visas 
still in effect on september 11th 
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visas still in effect on september 11th three of the 19 were here illegally on september 11 the ins says 
overstaying their visas for one honey honjur the ins says it's not sure whether he violated a student visa and 
the government says it has no records at all on the remaining six hijackers indicating they either came in 
using totally different names or simply sneaked across the border while the fbi's warning is aimed mainly at 
the nation's police officials hope individual citizens will respond too by reporting suspicious activity and they 
note that one reason for the high state of alert the anniversary of the bombing of the uss cole is october 12th 
tom pete all this comes at a time when the administration is trying to get more people to fly the american 
airlines again and to shop more yes and they hope they'll continue to do that but they just want everyone to 
be extra vigilant tom all right thanks very much nbc's pete williams tonight a program nbc's campbell brown 
joins me now from the white house campbell tom at the news conference tonight the president is expected to 
focus on what progress the administration has made so far in the war on terror and also announced new 
humanitarian relief for the region but the news conference coming on a solemn day as the president mourn 
the victims of the pentagon attack and why fixing it isn't so simple like millions of other foreign visitors 13 of 


the terrorists walked right through the front door legally two passed through this immigration checkpoint at los 
angeles international airport others flashed valid visas in new york miami atlanta newark even cincinnati 
honey hon jour came on a student visa all he needed was a form like this showing he'd signed up for school 
and money to pay for it he never showed up for class quickly becoming the disaster of september 11th nbc's 
robert hager now with the communication between airplanes and controllers as the horror of the hijackings 
unfolded 
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as the horror of the hijackings unfolded transcripts of the chilling radio transmissions first obtained by the 
new york times now confirmed by government sources indicates trouble just 14 minutes after american 
airlines flight 11 takes off from boston a controller calls american how do you hear me but there's no answer 
then incredibly a voice now believed to be that of a hijacker comes over the radio apparently thinks he's 
addressing passengers on the intercom we have some planes just stay quiet and you'll be okay below a 
controller puzzled asks who's trying to call then the hijacker heard again nobody move please don't try to 
make any stupid moves by now the second plane united flight 175 is also in the air out of boston its pilots 
report they see the american plane 10 miles away and have also overheard that same suspicious 
transmission little do they know what's coming one minute later the united plane two is taken over ruth marlin 
with the controller's union it becomes very high energy the adrenaline starts rushing pretty quickly events 
move rapidly now the first plane smashes into the world trade center controllers desperately try to reach the 
other calling united 175 calling united 175 but no answer as it hits the trade center too and more now 
american flight 77 out of dulles airport is not responding american 77 radio check how do you read no 
answer controllers watch as its blip soeeds back toward washington and imagine the consequence it was 
tremendous vice president cheney is rushed to an underground bunker the new york times reports a 
scrambled military plane far away is told to protect the white house at all costs but it's the pentagon the 
jetliner hits by now united 93 the last plane to be hijacked has also turned back toward washington but phone 
calls from aboard indicate its passengers decide to struggle with the hijackers it crashes in rural 
pennsylvania what began with 
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in rural pennsylvania what began with the first ominous warning accidentally sent over the radio by hijackers 
is over in less than two hours and more than five thousand are dead robert hager nbc news washington i'll be 
right back stories of fathers and mothers killed sons and daughters families devastated as difficult as they 
are consider the stories of survival far fewer of course but tonight one that is so remarkable it should give us 
all a lift it began in a crowded elevator in tower one i stepped in everybody pushed it on the floor then a few 
seconds i heard a muted thud and the building uh rocked but more importantly the elevator swung from side 
to side like a pendulum everybody just like whoa you know we didn't know what was going on someone 
pressed the emergency button said that we you know we are stuck and they just responded back by saying 
we had an explosion in the building six men alone in that small space which was filling with smoke they pried 
open the doors what we saw was a sheet rock wall with the number 50 stenciled on it but we start kicking 
that's though not even make a scratch on then i said that anybody have a knife or something sharp nobody 
anything happened and i said i have a much crazy the simple tool of his trade became the key to saving their 
lives the first thing i i thought was is that thing going to stand up to using it in that way then i take off rubble 
and i start chopping for 45 minutes they took turns chipping away three layers of sheetrock they kicked open 
a hole crawling through they found themselves in the men's room on the 50th floor i 
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in the men's room on the 50th floor i did see jan in the stairwell at one point he was still carrying in his bucket 
with the squeegee whatever part he had in there i said you know i don't know the company not not gonna get 
it for me like that i like this bucket they made it outside and not five minutes later the tower collapsed i was 
run and looking behind my shoulder i said god there's so many people there maybe he's my guardian angel 


nobody walks in with hand tools in an elevator but if it was not for jan demasur none of the people in car 69a 
would be alive there'll be much more on that remarkable survival stories tonight on dateline at 10 9 central 
time and none of us will ever look at a window washer quite the same way again now to our special series 
five ways to make america safer all day on nbc news we've been examining the steps that could stop 
terrorists one of the most pressing priorities obviously after september 11th airline security so what would it 
really take to make flying in this country safer here's nbc's aviation expert robert hager at newark airport 
today some say openly what polls show a majority believe that security hasn't improved that much kimberly 
barlow just in from chicago even the flight attendants themselves didn't think that there were you know true 
changes made they're primarily cosmetic that to me worried me what could be done with an unlimited budget 
and perfect technology there could be a hundred percent screening every bag every passenger every airport 
worker that and an armed sky marshal on every flight experts say that would truly make america safer for 
flying but in the vernacular it's not going to happen at least not soon the government does have a goal of 100 
screening but it's still years away and there are way too many 
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years away and there are way too many flights to put a sky marshal on everyone unless you're flying in or 
out of washington experts say your chances of being on a flight with a sky marshal less than one percent and 
chances of your checked luggage going through a scanning machine are barely more than one in ten 
thousand in fact the scanners sit idle much of the time because airlines say they sound false alarms too often 
and cause delays can we do better paul hudson heads an aviation consumer group the security has not risen 
to a level that would have you have any confidence in thwarting additional attacks the head of the largest 
flight attendants union patricia friend we've got to close those huge gaping holes on the ground for instance 
guarding against bombs by making sure every suitcase loaded in planes is matched to a passenger actually 
flying airlines still aren't doing that because they fear delays the secretary of transportation today promises 
improvements we intend to upgrade the standards by which things will be done and the government just put 
up more than a billion dollars extra for air security a down payment on making america safer for flyers but still 
a long way to go robert hager nbc news washington up terrorists out of this country we have two reports 
tonight on better ways to know who's coming to america and how to stop terror first from getting here in the 
first place we'll begin with nbc's lisa myers at least 13 of the terrorists entered the country right through the 
front door legally granted visas with almost no questions asked we're a giant civ as a nation people come in 
people go out there's no accounting there's no tracking you know united states can't sit back and just be a 
patsy so how do we stop those who would do us harm fixed number one experts say more intelligence and 
greater screening of visa applicants before they get here the fbi as well as other intelligence agencies need 
to be 
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other intelligence agencies need to be sharing information with those people who grant visas that's the only 
way that we'll be able to stop people who are on watch lists from ever getting in the country fix number two 
experts say an automated system at the border to keep track of when people come and go and to confirm 
their identities key to this a biometric smart visa card very expensive but experts say necessary here's how it 
might work when someone gets a visa he also gets a face or eye scan which becomes his permanent 
identification then when he enters the country that scan is checked against the individual to be sure he's 
really who he claims to be identification is completed fixed number three experts say crackdown on student 
visas the ins now finally rushing a new system to require colleges to report whether foreign students show 
and for 47 days now the primary mission here has been to try to find them today at ground zero grim routine 
workers fighting the twisted metal slabs of concrete the hot spots all in an effort to find lost loved ones to help 
bring some resolution to thousands of families the grueling work 24 hours a day seven days a week more 
than four hundred thousand tons of rubble removed and almost one million tons left still smoldering 
thousands of victims still buried when remains are recovered science is making positive identifications 
possible at one of two private labs this one in salt lake city utah lab technicians do dna typing samples of the 


person's hair or saliva provided by loved ones allow for final identification a process that helped identify 42 
old michael mcginty an insurance broker who was on the 99th floor of tower 1 and peter gay of tewksbury 
massachusetts a husband and father who was aboard american airlines flight 11 when it hit tower one it's 
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flight 11 when it hit tower one it's great comfort to a family uh in these kinds of to get proof that their loved 
one died and that they can bury whatever that proof is and what we're doing is something to help the living 
by late this afternoon the remains of 519 victims had been recovered tomorrow afternoon a memorial service 
will be held here at ground zero and the digging will be halted for the first time city officials expect nearly 10 
000 people will attend john nbc's virginia chop virginia thank you the usually busy regent hotel on wall street 
the registration desk is almost empty catering service has gone from high season to almost no season 
business is off 50 normally this time of year we're running full uh both from a catering perspective and from 
from rooms and that's nowhere near the case at the moment the devastation at ground zero just begins to 
tell the story the surrounding office buildings are empty and the worry is the tenants might not come back fifty 
thousand workers lost their jobs with just in the world trade center an additional fifty O00 workers have been 
temporarily displaced and then a lot of businesses right now are making decisions whether they want to stay 
in this area or not financial losses for new york city as a whole may exceed 105 billion dollars over two years 
for retailers downtown business is already off as much as 80 percent our expenses are the same and if the 
revenues are not there we worry i had to let go one of my key people [Music] to to save some money on 
salaries at the divino cafe two blocks from the world trade center the regulars and the offices they worked in 
vanished on september 11. vanished with the 25 million square feet of office space destroyed in downtown 
manhattan how big is that it's equal to 
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manhattan how big is that it's equal to the entire business districts of cincinnati and kansas city missouri 
combined new york officials say the 20 billion dollars in federal aid already promised will only pay for the 
recovery effort removing debris and rebuilding some of the infrastructure but not enough they say to lure 
back companies that have spent millions on temporary space they've had to pay a lot of money because 
they've had to go and essentially duplicate their operations in another place okay now we want them to come 
back and do it again here in the coming days new york senators plan to seek another five billion dollars for 
grants and tax breaks to make coming back more attractive obviously we're tight for money obviously there 
are many many needs across the country and that's why we've really been very careful in tailoring what 
we've needed we're not asking for things that go beyond downtown manhattan money that's needed now 
they say to nail down commitments needed to preserve new york status as the financial capital of the world 
rehema ellis noc news new york their loved ones came together at ground zero to pray to mourn and to heal 
a somber memorial service and for many the first opportunity to visit the site in lower manhattan we begin 
our coverage tonight with nbc's virginia cha oh said [Music] to an hour of song and prayer give us confidence 
that those who have been taken from us are safely in your loving embrace warm words on this chilly sunday 
at ground zero as thousands of family members all together here for the first time gathered to remember 
[Music] 
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[Applause] just steps away the smoking rubble the machinery used in the recovery effort silent so those 
whose loved ones were lost here could say goodbye [Applause] from religious leaders words of comfort and 
healing god this day comfort these family members that you will usher in a peace that no man can break 
since september the 11th we the united states of america have become the reunited states of america 
[Music] [Applause] they held up photos eager for the world to see the special people taken from them in the 
end we pray today that you will surround these families with your love the service was about providing a 
small measure of comfort and finding strength in one another and as a final symbolic gesture families were 
given american flags and urns filled with soil from ground zero which for many of those lost could become 


their final resting place virginia cha nbc news new york conditions however it is an operation with a huge 
price tag here's nbc's david bloom [Music] guys please no one ever thought it would come to this guys a 
melee between new york city firefighters and police officers you 
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firefighters and police officers you know what right i don't need [Music] protesting that the city is no longer 
interested in recovering victims remains from ground zero quickly turns into an ugly confrontation a disgrace 
to the department says the city's fire commissioner we didn't anticipate that they would punch police officers 
in the face five cops injured 11 firefighters arrested mayor giuliani says he understands firefighters are 
emotional exhausted but he lashes out at those involved you don't get to violate the law and you don't get to 
punch new york city police officers for that you go to jail giuliani says yes the number of firefighters the world 
trade center site is being reduced from several hundred to only 35 or so at any given time it's too dangerous 
for maury and sis but says spotters are still looking for more bodies two more recovered this morning all of us 
standing here have friends that continue to remain there uh and we would love to recover them but none of 
us standing here can possibly justify seeing a human being die uh in this effort but tonight with 249 
firefighters still missing even the decision to scale back the recovery operation exposed the city's frayed 
nerves and brought with the sad sad sight of new york's bravest and new york's finest battling not terrorists 
but each other david bloom nbc news new york at fort mcclellan alabama dozens of reservists with the 310th 
chemical company head to fort benning georgia members of a unit equipped to fight bioterrorism wherever 
needed in los angeles television's big names arriving late this afternoon amid tight security for tonight's 
emmy awards with no fan access already postponed twice first because of the terror attacks then the us 
military 
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the terror attacks then the us military action in afghanistan the show is finally going on but not as usual 
another example of security concerns extra guards through the weekend at suspension bridges on the west 
coast because of threats in new york city heightened security at the 32nd running of the new york marathon 
dedicated to the victims of the terror attacks the race includes 10 participants running in place of the loved 
ones lost on september 11th the motto united we run as a precaution the roughly 30 000 runners from 100 
countries were told not to take any fruit or water from the spectators along the route yet another change in 
the way life goes on here [Music] but in the middle of it all next to ground zero the sounds of celebration a 
trinity church today the first service since the attacks there's nothing like returning to home miraculously 
undamaged the 300 year old episcopal church has become a haven for the soul and for emergency workers 
trinity's chapel st paul's open day and night provides a place for workers to rest pray even get foot care and 
today's service for the standing room only audience of more than a thousand a chance to build on the 
strength of a church that would not be knocked down virginia cha nbc news new york area of land left behind 
known immediately as ground zero has become a highly hazardous work zone for those on the job there 24 
hours a day a report tonight from nbc's david bloom at ground zero where the core temperature still burns at 
a thousand degrees the injuries keep mounting firefighters cuts iron workers burn 34 broken bones more 
than a thousand eye injuries osha the occupational safety and health administration says it's trying to keep 
this hazardous workplace safe do you think it's merely a matter of luck that no one has died 
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that no one has died at this site um osha administrator john henshaw has 70 people at ground zero 
supervising some 3 000 workers i view this sort of as a sacred site and we we have to operate this so we can 
lose another light at this site the number of injuries here has actually dropped dramatically in recent weeks 
but by some measures ground zero is still one of the most dangerous workplaces in america i did a skin grab 
on my leg bob stroshin a 35 year old iron worker is one of close to 200 workers burned so far at ground zero 
as the steel melts it it creates a slag a very hot molten slag and sometimes sprays back at you a piece 
sprayed back at my leg you know and i must have burned through my jeans but angry firefighters who 


battled police in the streets last friday now claims safety is being used by city officials as a pretext to stop 
searching aggressively for human remains i think their main concerns are getting downtown open and get 
the businesses running now the mayor and his embattled fire commissioner are relenting allowing more 
firefighters back to ground zero to imply that that we don't care or we stopped the recovery process it's just 
it's it's really so dishonest they really are so off base that it's a it's a sin and i mean that in a moral sense 
angry words dangerous work tonight some here will mark their 60th night at ground zero david bloom nbc 
news new york after september 11th nbc's campbell brown tonight is at the white house since september 
11th the people's house has been a fortress under heightened service protection access to the grounds is 
strictly limited barricades block nearby streets once open to traffic and the latest casualties washington 
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the latest casualties washington traditions the public lighting of the national christmas tree this year is only 
open to ticket holders and callers inquiring about a holiday white house visit now here tours the white house 
have been suspended until further notice on just an average day as many as 3 000 people would line up 
here for public tours during thousands more would make a special trip to washington to see the elaborate 
decorations inside the decorations are still going up but only for invited guests the decision is based on a 
recommendation from the secret service and today the president said he regrets keeping the public out but 
had little choice given the white house is still under threat evil knows no holiday these extraordinary times 
we're taking extraordinary measures but this is the same president who in these ads encouraged americans 
to return to their normal lives in these extraordinary measures local officials say are hurting tourism the 
attacks dealt a devastating blow to washington's economy with a closing of national airport 24 000 people 
here are expected to lose their jobs just this week city officials brought in the stars of the west wing to shoot 
a new ad campaign to encourage tourists to come back and today those same officials accuse the real west 
wing of sending a mixed message there's a megaphone with one message stay away they don't mean it but 
that's what it says today administration officials say the decision is final as long as the white house is a 
potential target the people's house is closed to the public campbell brown nbc news the white house 
standing at attention as another body has been recovered from the debris and is about to be loaded into that 
ambulance and born away from this site we'll be back in a moment with an up close and personal look at 
what is effectively a mass grave round zero a holy place iron workers that are working in a very dangerous 
environment this of course is still a staggering sight the most 
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still a staggering sight the most jarring feature what's left to the outer shell of the north tower that's the last 
recognizable remnant of two of the tallest buildings in the world then there's the pace of the wreckage 
removal much of the site has been cleared to several stories below ground where the shopping concourse 
and parking garages once were now a gaping hole all that's left of a city within the city for a closer look at the 
people doing all of this heroic work we turn now to nbc's virginia shaw she had a rare up close tour from the 
workers at what still is i say a very dangerous place at the same time a sacred site on the surface it is about 
clearing what's left of the world trade center but this is what it's really about recovering any trace of those still 
missing it goes on day and night the world has seen it mostly this way detached from high above but on this 
night we are given an entirely different perspective rare and more personal look from the ground recovery 
begins with the iron workers burning through giant steel beams the iron workers determine which pieces to 
be moved they prepare it they rig it connect it and then i remove it then grapplers clear the smaller pieces 
more than 725 000 tons removed so far cleanup will take at least until next may it is dangerous work 
resulting in thousands of injuries including broken bones burns cuts and eye problems in part because the 
landscape is always changing and unpredictable it's like pickup sticks you pull one beam out loosens up the 
other things at any time during the clearing process victims remains may be discovered that's when special 
teams representing the 
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when special teams representing the various departments port authority fire and police take over we're 
watching each scoop they take out of the ground we have all our emergency equipment with us power 
source hand tools whatever we need to delicately uncover and recover the dead we take every effort to be 
careful and not to um damage the remains that are in that site and give the people a decent burial and 
closure to the family tough going especially for the construction workers not used to crime scenes and death 
sometimes you just got to walk away take a few minutes and then return again you know it's and deal with it 
you know it has to be done they have it in their heart that they can make a difference here and on this night 
they do they find christopher amoroso a port authority police officer one of 37 lost from his department alone 
only the seven recovered as long as it takes you know i want to be here for you know people are home which 
is why they continue day and night their medal stronger than any steel here virginia cha nbc news new york 
there was one bright spot here at ground zero tonight just a short while ago mayor giuliani was on hand the 
lighting of a christmas tree as the families of some of the victims looked on it was decorated with handmade 
angels and one life for every victim i'll be right back with some words that ring as true today as they did 60 
years ago comfort it provides to those working in the rubble night and day here's nbc's virginia cha today 
against the starkness that is round zero a sparkling symbol when i saw the tree it made he brought tears to 
my eyes part of a simple display alongside 
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eyes part of a simple display alongside the star of david and surrounded by angels a place where the hard- 
working men and women of the recovery team can come and find inspiration that's what keeps us going 
down here to help find all the people that we're trying to get to but this 30-foot balsam fir from canada 
wouldn't even be here if it weren't for the determination of two local carpenters who came up with the idea 
and the funding as well as the building trade unions who literally put this tree up piece by piece the wiring for 
the lights one for each victim of the world trade center attack supplied by local electricians the oversized tree 
stand built by iron workers the paper angels carefully waterproof with lacquer and hung by tradesmen you 
can see every ornament came from the heart and from hundreds of miles away in many cases seven 
thousand angels carrying names of those lost here delivering personal messages from thousands of children 
from 10 states who began making them just four days after the attacks for the people that fell in the building 
that exploded the idea from an illinois mom who wanted to do something caught on helping them making 
them happy a warm wish christina zesa appreciates she helped light the tree last night in memory of her 
father salvatore who worked in the world trade center i just like to think of my dad watching over and keeping 
me safe kimberly and aaron phelan's father was a new york firefighter the tree represents like the people 
who died in world trade center so it really gives you know it really touches my heart that they put all those 
angels and their families are up on that tree and as two more victims are recovered today nearby stands a 
quiet beacon lighting the way for those who work in a place that can seem so dark virginia cha nbc news new 
york that is nbc nightly news for this miles above the earth when it lifted off last wednesday the space shuttle 
endeavor carried a flag found in the 


00:34:00 (https:/Awww.youtube.com/watch?v=2xSX2zZGMjMo&t=2040s 





endeavor carried a flag found in the rubble of ground zero some badges banners and patches from new 
york's police and fire departments the marine corps flag from the pentagon the flag which was flying above 
pennsylvania's capital on september 11th and 6 000 small 4x6 inch american flags this afternoon 10 
astronauts gathered today in the international space station's destiny lab for a commemorative event here 
are two of them americans dom gory and frank culbertson in their own words welcome aboard the 
international space station which is currently back to the space shuttle endeavour with us here today we 
have the crew uh today we'd like to take a a few moments to honor the thousands of people in the united 
states and around the world that lost loved ones in the september 11th uh tragedy and also honor the men 
and women of the armed forces around the world who are doing their best to uh to stop this global threat of 
terrorism um we're going to take this opportunity to to honor those uh people with uh many phone items on 
the on the space shuttle the american space program has a long history of flying items to commemorate 
courageous acts or people affected in numerous ways and this uh this fight is no exception the most 


significant is it's a large american flag that was flying on top of the world trade center and uh this was found 
amongst the rubble um it has a few tears in it you can force all the ashes and uh when we first saw it we 
were amazed that that this flag survived but it's a just a tremendous symbol of our of our country uh just like 
our country was a little bit bruised and battered and torn um with a little bit there it's gonna fly high and as 
beautiful as it ever did and that's just what our country is is doing we were flying on board the station on 
september the 11th at 8 36 a.m eastern when the first attack occurred we were informed of it fairly shortly 
after it happened we were flying over north america at the time so we were able to look out one of the 
windows and 
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able to look out one of the windows and actually see new york city under attack that was quite a disturbing 
sight as you can imagine to see my country under attack so to all those who uh lost loved ones to all of those 
who work so hard to help people survive and to the people who are trying so hard to stop this threat we wish 
you uh the best the thoughts of two americans in space dom gory and frank culbertson in their own words 
one phenomenon that is getting more notice now people are drinking more in fact according to a new survey 
13 states and four cities including new york and washington report increased demand for alcohol and drug 
treatment since september 11th and as nbc's roger o'neill tells us now that's just one way that people deal 
with the pain that seemed never to end angels guard the graves of her grandsons but demons still haunt 
janie coverdale if you only knew how much i missed you you were my babies still coping six and a half years 
after the bomb in oklahoma city a critical lesson new york city has to learn the passage of time is measured 
differently i've been told that i need to move forward and need to move on and washington sings the national 
anthem [Music] so 
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evers and the enormous relief effort the answer is c at least 1.4 billion dollars at least according to the 
chronicle of philanthropy more than half a billion of those dollars were contributed to these three big new york 
organizations alone but there has been some confusion and controversy over why more of that money 
wasn't being sent to the victims immediately it turns out defining who is a victim and how much they should 
get is a complicated process [Music] should the family have a uniform fireman get more than say the family 
of a clerk or someone who just happened to be in the world trade center at the wrong time these are the 
vexing issues franklin thomas is struggling with you have the people who were physically injured themselves 
and survived you have people who did not survive their injuries and you have their families and dependents 
thomas runs new york september 11th fun which raised more than 100 million dollars from this first big 
telethon alone money designed to help people like edna kong ortiz as far as i'm concerned he was priceless 
her husband pablo was a subcontractor in tower one for his wife grief came swiftly help and money have 
been slower it's really almost begging and pleading for every penny from the charities every time you write 
down your story you you really love it hold your nose go through the process even if it infuriates you because 
you should only have to go through that process once americans have helped sixty percent have contributed 
something and of those earning fifteen thousand dollars or less half of them have given money getting the 
money to those grieving and in need 
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the money to those grieving and in need that's the hard part today the september eleven funds sent out 
checked for ten thousand dollars to victims families more than 130 million dollars all together there was a lot 
of pressure on you just to write a lot of checks right off the bat absolutely and i think it's all understandable 
but frankly uh we also think donors expected us to use our best judgment of how to help the victims most 
and whose lives get rebuilt first that's caused some concern in just four months uniform victims will receive at 
least one hundred and fifteen thousand dollars edna kong ortiz is happy for them but says her husband was 
a hero as well so far she's received only about five thousand dollars i don't take away their importance their 
heroism in saving so many and losing their own lives but my husband and the others cannot be forgotten in 


the end there is no simple way to put a value on one's loss but until federal funds arrive next year the charity 
of americans will have to do trade center came down the 50-foot section of the facade from the north tower 
was pulled down by construction crews the north tower was the first to be hit the facade will be saved along 
with a huge chunk of the steel from the south tower for a possible memorial at the site where more than 3 
000 people were killed the world that the underground fire smoldering at ground zero since september 11th 
finally are out tonight but there are still so many burning questions about what happened that day why for 
example did some inside the twin towers make it out while so many others did not nbc's robert hager tonight 
with some of the possible answers this new analysis by the newspaper usa today of the inferno seen in this 
police video that covered all of lower 
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video that covered all of lower manhattan with smoke that day documentations of who lived and who died in 
the buildings and helps explain why reporter dennis cashon your fate was largely sealed by where you were 
when the planes hit above the plane crash line you died below 99 percent of the people lived the first plane 
hit the north tower just above the 92nd floor blocking all the stairwells and elevator shafts and from that point 
to the top of the building no one lived all thirteen hundred sixty there at the time died but below that over four 
thousand were able to get out only seventy two building occupants below died those in the south tower had 
more time in the sixteen minutes before the second plane hit there nearly two-thirds in the upper floors had 
already decided to leave and were making their way down so the toll was lower when the plane hit at the 
78th floor it cut off all means of escape except for one crucial lifeline a single stairway but from the point of 
impact up only 14 managed to escape down those stairs the other 595 all died but below the point of impact 
almost everyone got out only four died the evacuation was remarkably successful virtually everyone who 
could get out did get out like computer programmer martin glenn who walked down 78 floors what was it like i 
was thinking my boys needed me i got to get out of here but the numbers don't include 479 emergency 
workers killed when the buildings collapsed and remember that one stair that wasn't blocked in the south 
tower the few up high who found it faced an agonizing life or death choice head up hoping for a helicopter 
rescue from the roof or down through choking smoke nearly all who walked down lived but those who walked 
up died when the building collapsed robert hager nbc news washington her book on the final days of the 
clinton presidency was published after her death and it's a best seller 
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her death and it's a best seller ted olson of course represented george bush during the florida election 
controversy he's now solicitor general the idea that her voice would be stilled by terrorists or that the book 
that she had worked so hard on all summer would be put in a box somewhere would just have been 
intolerable to barbara but as you know some people are also saying it just opens old wounds at a time when 
we're trying to have political unity in this country was that part of your consideration well i thought about that 
a little bit but barbara believed in this country the first amendment comments on political figures how political 
people who hold office conduct themselves in office it's not the way to do a presidential election the idea that 
that goes away because of what terrorists tried to do to this country you've lived in the political culture long 
enough to know that admirers of the clintons or other people who are neutral in all this are going to say look 
this is just a continuation of a political vendetta against that couple the book is full of facts and we do in this 
country when you do take political office and you conduct yourself in the public limelight when you accept the 
public trust you accept the criticism when people feel that you may have abused that trust would she be 
troubled by the bipartisan spirit that exists there now saying wait a minute we're going too far with this as 
some people are both on the left and the right i don't think she was ever troubled by bipartisan spirit but she 
never minded the disagreements that took place [Music] everyone knew barbara as a very outspoken 
advocate for what she believed in in the public arena on television but you had a whole other life as well 
opera shakespeare country and western music dogs country side of virginia great restaurants good wine all 
of those things you go to the opera 
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all of those things you go to the opera without her now i haven't yet too hard to do i think i'll get there i think 
it's important to do those things i think it was important barbara loved christmas as she loved everything else 
but she particularly loved christmas and i made sure that the people helped me with these things went out 
the day after thanksgiving let our house up like barbara would have wanted it lit up ted olson solicitor general 
of the united states that's nightly news for this friday don't forget my special report starting tomorrow morning 
finally tonight new york mayor rudy giuliani will swear in his successor at midnight and he said goodbye in 
the old new york tradition with the fire department's emerald society pipe and drum corps he talks about his 
two terms in office and what's ahead tonight in his own words i made the choice to be mayor of new york city 
hi rudolph william giuliani it's a a feeling of uh just i think tremendous gratitude that i had the opportunity to be 
mayor of new york city during the last eight years even even in some ways during the horrible day of 
september 11 because i was able to give back to the city something i knew that i owed to them there's a 
tremendous amount of weight that's on your shoulders when you when when you are the mayor of over 8 
million people at the same time there's also a tremendous amount of satisfaction so i drove i drove myself to 
work this morning to make sure i could still do it and i everything went okay i didn't i didn't hit anything 
nothing happened it was really good [Laughter] but my responsibilities are over at midnight tonight i feel that 
we've given every everything we possibly could including some of the times when we made mistakes we 
were trying hard to do the best job we could for the people of the greatest city in the world officials have 
revised the number who 
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officials have revised the number who died at ground zero down to ninety 2893 just after september eleventh 
it was fear that as many as six thousand may have perished but even for those who escape death there's no 
danger to worry about in depth nbc chief science correspondent robert bazzell vinnie forest is a firefighter 
who responded to the world trade center when he gathers with co-workers here's what's happening now the 
talk is not just the memories of 9 11 but their health today shortness of breath very dry cough sensation of 
drowning i'll give you a second spray so far new york city firefighters have gotten the closest medical scrutiny 
of those at the disaster and officials see a new tragedy beginning to unfold clearly we've lost more than 343 
firefighters to the world trade center event when you take into account all the other medical problems that 
may develop we're doing dr david present is a lung specialist at the fire department he says the biggest 
danger occurred right after the building collapses when a cloud of concrete glass metal and other substances 
particulate matter invaded people's lungs particulate matter has incredible consequences to your lungs it can 
cause asthma it can cause chronic obstructive pulmonary diseases emphysema it can also cause an 
increase in heart attacks so far no heart attacks but the department has examined more than seven 
thousand of its eleven thousand members and one in four complains of difficulty breathing specific testing of 
those among the first on the scene finds that one in four do have asthma inflammation of the lungs what is 
the medical future of those who have lung problems now experts admit they simply don't know all the 
firefighters are being offered treatment and most will get better but a certain percentage will have lung 
damage for life and doctors say all of the tens of 
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and doctors say all of the tens of thousands of people in the area that day including office workers residents 
and school children should be watching for problems and seeking medical help if they strike sinus congestion 
and pain sore throat hoarseness of voice chest tightness persistent cough those kinds of symptoms warrant 
evaluation vinny forrest and many firemen worrying about a future with lung disease and health officials say 
tens of thousands more could be at long-term risk robert bazelle nbc news new york 
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